IT  Blogging  Is  One-Sided 

Vendors  embrace  the  I 

concept,  but  users  But  so  far.  the  hloppinp  con- 

are  slow  to  join  in  |  vernation  is  mostly  one-sided.  | 


"If  a  few  of  those  guys  started 
doing  that,  you  can  darn  well 
bet  that  we  would  be  reading 


"I'm  very  happy  that  they  |  spy  ware  programs  to  gather 
I  are  trying  to  do  something."  <  information  from  computers, 
said  Steve  Gelfound.  IT  oper-  I  monitor  usage  and  sen  e  up 

dangercdofildUnitofthe  I  Spyware,  page  45 

DB2  Needs  Better  Backing 

help  push  database  pushes  dk! 

Incorporate  execs  I  usentsaid.  the  casiei •to nillbe 
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miwjihi:ii  Users  Seek  Tools  to 
mSSU  Ease  Project  Risks 


Portfolio  management  software  can  The  comp 

help  align  business,  IT  project  goals 

| .»  «.«.  «*».«*«»  i  mjm  7^  was  no  aPowr,“°„T 

■7  process  in  our  »au,e-by 
$26  billion  company 
for  deciding  how  our 
IT  soendino  was  ibm  »one 


COMPVTTRWORID 


1 


HEWS 


pen 


w 


NEWS 


Microsoft  Courts  Mainframe 
Shops,  Pushes  Windows  Use 

Vendor  holds  first  migration  event;  I  “o^SonMn  I  £1  Shifting  from 
some  users  tout  cost  benefits  of  switch  March  Ma^reprsaid.  He  |  mm  a  multitasking 


■  7  a  multitasking  server,  in  London. 

mainframe  environ-  [fiat  lt 

ment  running  mixed  to  $454,000  per  tm 

batch  and  online 

Qobs]  to  Windows  Goner  said.  Runm 

is  a  big  shift.  -"H 


All  IT  Systems 


One  Service  Team 


For  multi-vendor,  cross-platform  service  and  support,  Fujitsu  is  the  one. 

From  mainframes  to  servers,  notebooks, 
and  Tablet  PCs,  no  other  company  provides 
the  full  spectrum  of  services  to  support 
business-critical  computing  like  Fujitsu. 

In  addition  to  our  own  products,  we  support 
a  variety  of  platforms  such  as  Sun",  IBM®, 
and  HR  plus  Oy390®,  UNIX®,  Windows® 
and  Linux  environments.  We  also  provide 
services  that  improve  the  operation 
of  your  existing  IT  investments  and 
drive  down  costs.  So,  if  it's 
critically  important  to  a  CIO's  IT 
infrastructure,  we  service  it 

To  learn  more  reasons  why  CIOs  entrust  their  IT  systems  to  Fujitsu,  visit 

us.fiijitsu.com/computers/services  or  call  I -800-83 1 -3 1 83. 
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Novell  Posts  Loss 
On  1%  Sales  Growth 

Novell  Inc.  said  significant  invest- 


Insider  Threats 

Security  experts  cite  need  for  strong 
internal  controls  to  provent  data  thefts 

Tat  large  companies.  I  a  total  of  nearly  700.000  cus- 
severa!  of  them  turners  I  Quick  Link  54542). 


AT&T  Nabs  Deals 
Worth  S14.5M 


were  allegedly*  perpetrat- 


said.  That's  especially  true  for 
operations  and  suppliers,  as 


Start-ups  Push  Apps  for 
Tracking  Corporate  Ideas 


Mount 


Jonathan  Spira.  CEO  of  Bascx 
Inc.  a  New  York-based  con- 


Briefly  Noted 


ly.  IT  chief  Kazuo  Funikawa  said.  I 
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Blogging  Software  Aids 
Package-Tracking  Project 


lix)ls  coordinate 
development  in 
different  countries 


WHt'N  (Courier 
Ltd.  developed 

online  package- 


ect  updates  and  provide  a 
of  IT  organizations  are  bet 


The  Pillars  of  Decision- 
Process  Automation 

has  shown  that 

organizations  derive  two  primary 
benefits  from  Bl  projects:  produc¬ 
tivity  gains  and  business  process 
enhancements.  These  two  pri¬ 
mary  benefits  can  be  achieved  by 
selecting  Bl  tools  that  address  the 
following  four  major  variables  in 
decision  making,  which  in  turn 


Speed  and  accuracy  of  ■ 
decision  making  are  the 
primary  contributors  to 
increased  productivity.  On  the 
other  hand,  advanced  predicth 
and  descriptive  analytics,  as  rru 
ifested  in  the  insight  and  rele- 


tribute  actively  to  business 
process  enhancements. 

Competitive  advantage  comes 
from  the  speed  and  accuracy  of 
decision  making,  as  well  as  from 
assessing  the  relevance  of  infor¬ 
mation  to  a  decision  and  from 
gaining  insight  in  seeking  and 
evaluating  possible  decision 
alternatives.  Because  many  types 
of  decisions  are  recurring  or 
repeatable  (such  as  pricing, 
extending  credit  or  allocating 
resources),  decision-making 

However,  decision  process 
automation  is  achievable  only 
when  all  four  variables  outlined 


insight  in  decision  making.  Bl,  in  turn,  is  a  segment  o 
the  broader  business  analytics  market  that  includes 
tools  for  data  integration,  data  warehouse  manage¬ 
ment,  query  and  reporting,  data  mining,  technical 
data  analysis,  and  spatial  information  management 
as  well  as  prepackaged  applications  for  customer 
relationship  management  (CRM);  financial,  business 
performance  management;  supply  chain;  and 
operational  analytics. 


The  need  for  these  software  solu¬ 
tions  has  never  been  greater.  For 

I  instance,  data  published  last  year 
by  the  U.S.  Department  of  Labor 


of  the  late  1990s  has  been  picked,  and 
therefore  businesses  need  to  find  new  ways  to 
increase  productivity  if  they  hope  to  gain  competitb 


software  support  this  conclusion.  In  2004,  the  Bl  tools 
market  experienced  better-than-expected  performance, 
growing  by  9.5%  to  reach  $4.25  billion  in  worldwide 
software  revenue.  I  DC  forecasts  a  2004-2009  com¬ 
pound  annual  growth  rate  (CAGR)  of  6.0%,  which 
reflects  some  changes  in  the  underlying  market,  such 
as  a  shift  in  software  sales  from  Bl  tools  to  packaged 
analytic  applications  and  database-embedded  Bl  com¬ 
ponents.  IDC  estimates  that  the  broader  business 
analytics  market  reached  $14  5  billion  in  2004. 

Critical  Misalignment 

Despite  a  healthy  adoption  rate,  however,  the  deploy¬ 
ment  of  software  to  support  decision-making  process¬ 
es  continues  to  lag  significantly  behind  the  money  that 


SUPPLEMENT 


PUBLICATIONS 


This  article  is  abstracted 
from  a  forthcoming  white 
paper  by  IOC  commissioned 
by  Oracle  and  titled  'The 
State  of  Business  Analytics- 
Best  Practices,  Benefits, 
Challenges  and 
Shortcomings." 

To  read  the  entire  white 
paper,  log  on  to 

www.idgpartners.com/ 

orade/print 


maintaining  data  quality,  which  according  to  a  recent 
IDC  survey,  is  an  ongoing  challenge.  A  full  35%  of  sur¬ 
vey  respondents  said  that  data  quality  maintenance  is 
either  “very  difficult”  or  “difficult,”  versus  only  12.5% 
who  answered  “not  at  all  difficult”  (see  chart,  page  3). 

►  Managing  user  expectation/experience.  Users 
often  expect  to  get  a  lot  of  data  immediately  and  to 
have  the  system  solve  tough  business  problems.  As 
described  earlier,  BI  system  development  is  inherently 
iterative,  complex,  and  ongoing.  Furthermore,  while 
BI  is  being  extended  to  address  decision-making 
processes,  the  types  of  decisions  for  which  the  tech¬ 
nology  is  best  suited  tend  to  be  operational  decisions 
that  are  foreseeable  and  repeatable— decisions  that 
employees  have  to  make  on  a  regular  basis.  BI  will  not 
necessarily  hand  users  their  next  big  idea,  such  as  the 
creation  of  a  new  product.  Moreover,  although  70%  of 
respondents  to  a  recent  IDC  survey  said  that  existing 
BI  systems  let  them  effectively  make  operational  deci¬ 
sions,  30%  of  organizations  still  have  systems  that 


►Guaranteeing  system  availability.  BI  is  not  just  for 


IDC.  All  right 1  reserved.  All  IDC 
meterlels  are  licensed  with 
IDCs  permission  end  In  no  way 
does  the  use  or  publication  of 


part  ot  their  normal  duties,  bi  usage  is,  1 
reflecting  a  larger  business  trend  toward  decentraliza¬ 
tion,  the  flattening  of  organizational  hierarchies,  and 
increased  decision-making  responsibility  for  front¬ 
line  workers.  As  BI  follows  this  trend,  it  becomes  more 
operational,  and  while  BI  isn’t  yet  on  a  par  with  trans- 
" - ' - -stems,  it’s  clearly 
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OPINION 


DON  TENNANT 

Device-driven 


T  A  SEMINAR  LAST  WEEK  in  San 
Francisco  on  the  impact  of  mobility  on 
business,  I  asked  for  a  show  of  hands 
to  see  how  many  of  the  attendees’ 
companies  have  a  policy  governing  the 


use  of  personal  devices.  Of  the  roughly  50  people  in 


the  audience,  four  raised  their  hands. 


finally  n 


MICHAEL  GARTENBERG 

There’s  a 
Scarcity  of 
Great  Stuff 


fore  Steve  Jobs  took  over  the  project 


unr 


Device-driven 


T  A  SKMINAR  LAST  WEEK  in  San 
Francisco  on  the  impact  of  mobility  on 
business.  I  asked  for  a  show  of  hands 
to  see  how  many  of  the  attendees' 
L-companies  have  a  policy  governing  the 
onal  devices.  Of  the  roughly  50  people  in 
,'c,  four  raised  their  hands. 
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1AA  Nominate  an  outstanding  FT 
|Wm9[  leader  for  Computerworld’s 

IVTvT  Premier  100  ULeaders 

IT  LEADERS 2006  2006 Awards  program 


PAY  MORE  ATTENTION  TO  SERVERS 
BEFORE  YOU  BUY  THEM. 

SO  YOU  CAN  PAY  LESS  ATTENTION 


TO  THEM  AFTER. 


With  IBM*  Express  Servers  and  Storage- 
designed  for  mid-sized  businesses,  help  is  here. 

You've  already  got  a  zillion  things  that  require  your 
attention  -  you  shouldn't  have  to  worry  about  your  systems. 
Thatfc  why  IBM  Express  products  offer  enhanced  reliability, 
which  helps  them  do  their  job  so  you  can  focus  on  yours. 
Take  IBM  Director,  for  example.’  It  proactively  notifies  you 
of  a  potential  problem -up  to  48  hours  in  advance.  Or  our 
Calibrated  Vectored  Cooling  feature  available  on  select 
xSeries  systems.  It  cools  your  system  more  efficiently. 
This  means  more  features  can  be  packed  into  a  smaller 
server.  Giving  you  more  functionality  and  greater  flexibility. 
It's  just  an  example  of  our  self-managing  features  that  help 
you  take  back  control  of  your  IT.  Which  can  help  lower 
your  maintenance  costs,  too.  Because  with  IBM  Express 
Servers  and  Storage,  innovation  comes  standard.  It's  not 
optional.  Plain  and  simple,  it’s  built  in.1 
There's  also  one  more  great  feature -your  IBM  Business 
Partner.  Which  means  you  can  have  a  one-to-one  chat 
with  someone  who  understands  your  industry  and  your 
business -and  who's  located  in  your  neck  of  the  woods. 
And  for  mid-sized  businesses,  that's  really  big  help  in  a 


S  the  WORLOS  HELP  DESK 

Learn  more  about-  ou.r  -fvtll 
!  range  of  XBm  express 
produtts.  And  find  the 
I&M  Business  Partner 
near  yu  -  vJnc  is  JBm 
trained  to  Know  wlntrki 
systems  meek  your  spedfit 
requirements 

Ibm.com/eserver/helpishere1 

1-800-IBM-7777 

mention  104CE01A 
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HELP  FOR  ANY  SIZE  PROBLEM 


f  Systems  integrators  earn  their  living  making 
I  technologiesworktogether.  Here,  some  veterans 
'  offer  advice  on  planning  and  executing  successful 
integration  projects.  BY  DREW  ROBB 
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HOW  MANY  PEOPLE  DOES 
TO  SUPPORT  A  SINGLE 
(THAT’S  TOO  MANY.) 


industry  and  your  I 


IBM  TotalStorage® 


IT  TAKE 
SYSTEM? 


TECHNOLOGY 


Supercomputers 


Supercomputer  is  a  relative  term,  referring 
to  a  computer  that  leads  all  others  in  pro¬ 
cessing  capacity  and  calculation  speed  at 
the  time  it’s  introduced. 


speed  and  performance.  trot  Data  Corp.  in  Minneapolis  in  the 
The  sports  metaphors  that  late  1960s.  His  first  design,  the  CDC 


Cray  1-A.  the  ECMWF  was  able  to  pro- 

National  Pride 

computers  remained  the  province  of 
large  government  agencies  and  gov- 

duction  runs  of  supercomputers  were 
small,  and  their  export  was  carefully 


er  sometimes  obscure  the  goal  of _ |  that  his  team  developed.  In  this  archi- 

previously  been  uncrunchable  A|  I  IP  V  «  fetching,  decoding  and  cxccut- 

-  and  thereby  providing  in-  UU  Ml  \  inK  instructions  to  process  one 

formation  that  had  previously  instruction  each  clock  cycle, 

been  inaccessible.  ulUUI  ’  Cray  pushed  the  number- 

dynamics  (such  as  modeling  air  flow  the  CDC  7600  before  developing  a 
simulations  of  nuclear  explosions  —  CDC  8600.  Multiple  processors,  how- 


through  an  almost  incomprehensible 


When  Cray  left  CDC  in  1972  to  start 
lis  own  company,  Cray  Research  Inc., 


provements  on  vector  processing. 

But  within  two  years  of  the  NSFs 

scape  changed.  The  antidumping  dcci 

capable  nations  was  also  partially  re¬ 
scinded.  What  had  happened? 

speeds  found  on  desktops  had  over¬ 
taken  the  computing  power  of  yester- 

were  using  the  kind  of  processing 
able  only  in  government  laboratories. 


The  Unpack 
Benchmark 


lems  that  had  deterred  Seymour  Cray 
from  multiprocessing  40  years  before. 

that  I/O  was  no  longer  a  bottleneck. 
High-speed  communications  made  dis- 

nology  may  be  in  eclipse.  NEC  Corp. 
produced  the  Earth  Simulator  in  2002, 

technology.  According  to  the  TopSOO 
list  of  supercomputers  (www.fop.500. 
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BRIEFS 


UPS  Aims  to  Ease 
Trade  Management 


DOUGLAS  SCHWEITZER 


Linux  Muscles  Into 
Microsoft’s  Space 


IS  LINUX  A  BETTER  CHOICE  for  business  than, 
say,  a  proprietary  operating  system  such  as 
Microsoft  Windows?  The  debate,  foil  of  passion 
and  conviction,  rages  on  both  sides  of  this  issue. 
Over  the  past  several  years,  Linux  has  elevated 
itself  as  a  respectable  competitor  despite  Microsoft’s 
dominance  in  the  operating  systems  market  Linux  is 
used  extensively  in  today's  business  operating  plat- 


TECHNOLOGY 


BRIEFS 


UPS  Aims  to  Ease 
Trade  Management 

■  UPS  Trade  Management  Ser¬ 
vices  Inc.,  a  unit  of  UPS  Supply 


Linux  Muscles  Into 
Microsoft’s  Space 


Is  LINUX  a  BETTER  choice  for  business  than, 
say,  a  proprietary  operating  system  sueh  as 
Microsoft  Windows?  The  debate,  full  of  passion 
and  conviction,  rages  on  both  sides  of  this  issue. 
Over  the  past  several  years,  Linux  has  elevated 
itself  as  a  respectable  competitor  despite  Microsoft’s 
dominance  in  the  operating  systems  market.  Linux  is 
used  extensively  in  today’s  business  operating  plat- 
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AND  WORMS 
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ARE  MET  WITH  SWIFT 
AND  DECISIVE  ACTWRy 


MICROSOFT. COM/SEI 

Microsoft 


ou  need  for  a  well-guarded  network 
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[-^Software 

Reuse: 

MAKING  IT  WORK 


the  culturafsidey of  reusable 
software.  By  Gary  H.  Anthes 


certifications,  such  as  for  J2EE.  are 


with  developers  from  different  Michi¬ 
gan  offices  and  with  people  of  va~  J 
levels  of  ability,  he  says. 


MANAGEMENT 
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Reuse: 

MAKING  IT  WORK 


DTE  Energ' 

the  cultura 

software. 


roject  and  saw  the  possibility  for 


“Either  way.“  Ellyn  says,  Ithe  com¬ 
ponent]  still  has  to  be  judged,  and  the 
process  of  acceptance  is  one  of  rccog- 

dynamic  is  around  public  recognition 


I  total  application  cod. 


Three  books  look  at  dwindling  U.S.  talent,  project  manage¬ 
ment  and  the  realities  of  leal  time,  bythomashoffman  ~ 


ployed  in  industries  ranging  from  sci- 


Meanwhilc,  regions  such  as  Banga- 


:ts  on  time  and  within  budget  and 


ent  from  those*  that  cat  ' 


GARY  H.  ANTHES 


We’re  Mad 
As  Hell,  But . . . 


I  I’m  presented  with  a  screen  with  many  lines  of  says,  -but  you  have  to  wo*  really  hard.- 
U  .  For  example,  Weidenfeldsays.il  look 

■  tmy  type  followed  by  two  boxes.  One  says  “I  him  months  of  negotiation  to  get  a  soft- 

JL  accept,”  and  the  Other  says  “I  do  not  accept.”  "are  vendor  to  amend  its  boilerplate 

I'm  feeling  lucky  -  or  maybe  just  cantankerous  -  so 

I  click  the  “I  do  not  accept”  box.  The  download  comes  had  a  back  door  -  which  the  vendor 
to  an  abrupt  end. 

But  a  few  moments  later,  the  costs."  Th ^Journal  ware  for  purposes  of  verifying  compli- 

I  receive  an  e-mail  from  the  noted  darkly  that  “even  a  ance  with  licensing  terms.  But  Weiden- 
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FBI  on  the  Move 


HOW  FAST  CAN  THE  FBI  MOVE?  Last  week,  FBI  Direc¬ 
tor  Robert  Mueller  told  a  Senate  subcommittee  that 
the  bureau  is  working  on  a  new  computer  system  that 
will  let  agents  share  information  about  cases  they’re 
working  on,  but  the  software  won’t  go  live  for  another 
year  and  a  half  (see  story,  page  45). 

If  that  sounds  slow,  you  haven’t  been  paying  attention. 

This  new  system,  dubbed  Sentinel,  is  replacing  the  Virtual  Case 
File  project.  That’s  the  one  the  FBI  officially  spiked  in  March,  after 
$170  million  and  four  years  of  slipped  schedules  —  and  a  mere  three 


The  Easy  Way,  the  Hard  Way 

copy  of  a  fax  inquiry  tram  a  customer,  is  Ihere  a  way 
of  teing  (ram  (Ms  message  »hat  (he  customer  's  fax 
rentals,  so  I  can  reply  that  way?  he  asks  IT  plot 
fish.  Ilahrfy.- says  6sh.  •*!  I  Ita  lo  do  eras  cal  Ihe 
ongradng  sales  guy  to  get  the  fax  number,  and  Ihen 
pass  1  along  to  the  engineer  -  who  Is  now  own  more 

Uni. ..M°  lyamewose, 

Then’s  a  com*  SHARK  Tnthw»,iww 

g  TANKv  ^ 
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FRANKLY  SPEAKING  ■  FRANK  HAYES 

FBI  on  the  Move 


HOW  FAST  CAN  THE  FBI  MOVE?  Last  week,  FBI  Direc¬ 
tor  Robert  Mueller  told  a  Senate  subcommittee  that 
the  bureau  is  working  on  a  new  computer  system  that 
will  let  agents  share  information  about  cases  they’re 
working  on,  but  the  software  won’t  go  live  for  another 
year  and  a  half  (see  story,  page  45). 

If  that  sounds  slow,  you  haven’t  been  paying  attention. 

This  new  system,  dubbed  Sentinel,  is  replacing  the  Virtual  Case 
File  project.  That’s  the  one  the  FBI  officially  spiked  in  March,  after 
$170  million  and  four  years  of  slipped  schedules  —  and  a  mere  three 

months  after  it  became  clear  that  Virtual  Case  i  mation  sharing,  which  must  have  impressed  the 
File  wasn’t  going  to  do  what  the  bureau  needed.  politicos  greatly.  But  the  actual  technology  is 


Innovations  by  InterSystems 
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Real-time  data  analytics 
with  a  real-fast  database. 


Imagme^being^able  to^query  a  lightning-fast 

Now  you  can,  with  our  multidimensional  database 
for  transaction  processing  and  real-time  analytics. 

Only  Cachf  combines  robust  objects  and  robust 

It  requires  little  administration,  delivers  speed  and 
scalability  on  minimal  hardware,  and  comes  with  a 
rapid  application  development  environment. 

These  innovations  mean  faster  time-to-market, 
lower  cost  of  operations,  and  higher  application 
performance.  We  back  these  claims  with  this 
money-back  guarantee:  Buy  Cache  for  new 
application  development,  and  for  up  to  me  year  you 
can  return  your  license  for  a  foil  refund  if  you  an 
unhappy  for  any  reason.  * 

Innovative  database.  Guaranteed  performance. 


Rapid  integration  platform 
makes  applications  perform  together. 


Now  you  can,  with  our  universal  integration 

Ensemble  is  the  first  fusion  of  an  integration  server, 
data  server,  application  server,  and  portal  development 
software  -  in  a  single,  seamless  product.  This  is  the 
complete  ensemble  of  technologies  needed  for  rapid 
integration,  fast  development,  and  easy  management. 

These  innovations  mean  all  of  your  integration 
projects  will  be  completed  on  time  and  on  budget, 
with  a  simplified  learning  curve  for  your  IT  staff. 

We  back  these  claims  with  this  money-back  guarantee: 
For  up  to  one  year  after  yon  purchase  Ensemble,  if  yon 
are  unhappy  for  any  reason,  well  refund  100%  of  your 
license  foe .* 

Innovative  integration.  Guaranteed  performance. 
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